WISE
BUSINESS MANAGEMENT PORTAL

Detailed Business Analytics and Reporting for OEMs

The Portal is the first and only business intelligent platform
to enable a near real-time view of all current tool activity.

The secureWISE Business Management Portal allows OEMs to:

e Improve customer service

e Allocate resources more effectively

» Monitor service level agreement (SLA] activities

» Analyze revenue generated and/or time saved using remote service
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“Live" view of who is accessing equipment

Historical view of who accessed
data & action performed

Business analytics capabilities
Insights for better resource allocation
Data usage

Automated reporting

Report customization

The secureWISE Business Management Portal is available in two versions: “Basic” and “Enhanced.” The basic
portal is a limited service available to all current tool connectivity subscription customers and provides a near
real-time view of current activity throughout the entire tool install base. The enhanced portal is a value-added
service that provides business analytics capability as well as historical information for users, sessions, remote
tool viewing/operation, file transfers, remote application access, and data usage.

See the demo. Contact us at swsales@telit.com.
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www.telit.com/secureWISE

Telit reserves all rights to this document and the information contained herein. Products. names, logos and designs described herein may in whole or in part be
subject to intellectual property rights. The information contained herein is provided “as is.” No warranty of any kind, either express or implied, is made in relation to

the accuracy, reliability, fitness for a particular purpose or content of this document. This document may be revised by Telit at any time. For most recent documents,
please visit www.telit.com. Copyright © 2016 Telit.




